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London (UK)

Telefónica employees volunteered for, and in cooperation with, the British Red Cross and 
the Youth Charity YMCA. 
The activity took place in the Telefónica office in central London and consisted in sorting 
and classifying second hand clothing and in labelling them to get them ready to be sold in 
the respective shops of the two associations. 

Three Red Cross volunteers presented their work and explained to employees how to sort 
the clothing and how to classify them. Volunteers had three different coloured bags where 
to put clothing: rose for designer clothing, red for high street clothes and white bag for 
clothing to be recycled. 
 
Telefónica volunteers sorted clothing contained in 150 bags that Red Cross volunteers 
brought to Telefonica Office the day before. At the end there were around 70 bags of  
sorted clothing ready to be used in the shops. 

YMCA brought to Telefónica Office around 20 bags of clothes that needed to be sorted and 
labelled.

Volunteers were divided in three groups. The first two groups sorted the clothes and the 
third one labelled them. In this case also, some clothes were put back in the bags to be 
distributed to the YMCA shops, and some of them were recycled.
At the end, there were around 15 bags of labelled clothes ready for the shops.
 
After the sorting some of the volunteers helped in loading the bags into the trucks of Red 
Cross and YMCA waiting downstairs of the office. 

Partner organisations:

Red Cross 
The British Red Cross provides a wide range 
of services throughout the London area 
which include: youth education, support at 
home, first aid courses, refugees support, 
support in emergencies. 
Red cross shops sell donated clothes,  
accessories, household items & multimedia. 
Money raised in the charity shops funds our 
life-saving work in the UK and overseas.  

YMCA 
YMCA is the oldest and largest youth  
charity in the world, set up in England in 
1844. Across England and Wales, YMCA 
run as a federation with 133 local YMCAs 
working independently to support young 
people to belong, contribute and thrive in 
their communities. There are more than 
100 YMCA charity shops across England 
and Wales. Money raised in these stores 
through the sale of donated goods are 
used to help transform the lives of the 
young people, including young refugees, 
they work with in almost 700 communities.

#TIVD2016

42 volunteers 
250 beneficiaries



 Dusseldorf (DE)

Telefónica volunteers collected donations and helped sort clothing and accessories to be 
donated  to refugees and their children currently based in Dusseldorf. The activity took 
place in the Telefónica office in Dusseldorf.

The volunteers and the supporting team delivered the sorted items from the Telefónica  
headquarters, where the activity took place, to a refugee centre run by the charity  
Caritas. The Centre houses more than 100 refugees and their families from over 12  
different countries. The sorted and categorized donations were offered to residents of the 
centre and other people in need who had been informed about the opportunity. 

Telefónica staff donated goods, particularly for babies and toddlers, following the list of  
particularly needed items that was previously shared by Caritas. This included baby clothes, 
maternity clothes, winter clothing in small sizes, baby buggies and children’s toys. 

Following the event Telefónica staff continued to donate and these items were also later 
delivered to the refugee centre. Some items such as products needed for newborn babies 
were also purchased new and donated. 

Partner organisation:

Caritas Dusseldorf

Caritas Dusseldorf implements a variety 
of projects with great impact in the local 
community. Their work is centered on  
supporting families, elderly and the  
integration of migrants. The organisation is 
the carrier of more than 110 social services 
and facilities in over 90 locations being the 
leading association of free welfare care, it 
also represents other charitable  
organisations and associations in  
Düsseldorf.

18 volunteers 
170 beneficiaries
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 Munich (DE)

Telefónica volunteers participated in the Telefonica International Volunteering Day (TIVD) by 
sorting clothing that was previously collected by Diakonie Munich in their collection bins and 
depots all over Munich. These unsorted donations were brought by trucks to the Telefónica  
headquarters in Munich. The volunteers and other Telefónica employees also made  
additional donations of unwanted textiles during the TIVD.

Telefónica staff acted as TIVD Ambassadors during the day in order set up the room and  
facilitate the participation of their colleagues volunteering in different time slots during the 
day. Many volunteers had registered previously but additional volunteers were also  
welcomed to register on the spot. 

Staff and volunteers from Diakonia were present during the activities and raised awareness 
among the volunteers about the needs that are met and the activities that are  
implemented by the organisation. The donated clothing and other textiles such as sleeping 
bags and blankets etc were sorted and delivered to refugees and asylum seekers directly 
and also to the Diakonie shops that sell second hand and donated clothes and other goods 
at affordable prices to needy people. 

Partner organisation:

Diakonie Munich

Diakonie München-Moosach e.V., is active in 
the communities where people are in need. 
For 50 years, the organisation has been 
fulfilling social tasks in Moosach and the 
neighboring districts in the north-west of 
Munich in the name of the Diakonie and the 
Holy Spirit Church community. Committed 
to a Christian human image, the activities 
carried out are regarded as a lived service 
to one’s neighbor. Every day, people in the 
community get involved and volunteer.

46 volunteers 
500 beneficiaries
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